Ipunoxenne Ne 1

Iopsnok pacemoTpennst oGpatuenuii rpaxaan

B HII Paguenxo M.A

1. O6mHe monoxkeHUst

1.1, TIpenMeTOM pErylMpOBaHHA HACTOALLETO [lopsinka sBnAeTcA OpraHW3aLms OGECIEYEHHs CBOSBPEMEHHOrO M
MOMHOro paccMoTpenns obpaiuenuii rpaknan B MII Pagyenko M.A (manee — VYypexneHue) ¢ yBeLOMIIEHHEM
3ajBUTENEH O NPUHATHH 110 HUM PELIEHHH U HATIPABNEHHe OTBETOB B YCTAHOBIICHHEIH 3aKOHOIATENBCTBOM Poccuiickoli
Dejepaluny cpok.
1.2. DenepanbeiM 3akoHom ot 02.05.2006 Ne 59-®3 "O NopaaKe paccMoTpeHusa ofpalieHWi — rpawkiaH
Poccuiickoit Denepanun" olnpeaeneHo NOHATHE «OOpalleHue rpakiaHuHa»: ofpalleHHe TrpaxkIaHHHA -
HallpaRICHHBIC B rOCY1apCTBEHHEIH OPraH, OpraH MeCTHOTO CAMOYTNPABIEHHS MM HOMKHOCTHOMY JHLY B THCEMEHHOMH
(opme umM B opMe IMEKTPOHHOrO AOKYMEHTA NpEIOKEHHe, 3adBNeHHE, OnaromapHoCcTe MM Xkanoba, a TakKe
YCTHOe ofpallleHHe rpakIaHHHa,
1.3. Tlonosenns HacTosAmero [Topsaka PacnpoCTPaHAOTCA Ha BCe 0OpalleHus, OCTYMHBINKE B YUPeKIEHHE B YCTHOMN
(opme, nuckMeHHON (opme, B GopMe 3MEKTPOHHOrO AOKYMEHTA, WHIHBHIyalbHbIE M KOINEKTHBHEIC OCpamieHHs
rpaknaH, BKIO4Yas ofpamenus oGbeAMHEHUH rpakiaH, B TOM YHCIe KOPUIHYECKUX NHLL (1anee — ofpaineHue).
1.4. B cootBeTcTBMM ¢ HacTosmum ITopsakoM oGecreqnBacTes paccMoTpenne obpamenuil rpaxmaH Poccrifckoit
Qenepauuy, HHOCTPAHHEIX TpakIaH M JHL Ge3 TPaXIaHCTEa, 3a MCKIIOYEHHEM CIyYaeB, YCTAHOBIEHHEIX
MEKIYHapOIHBEIMA JoroBopamu Poccuiickodi @emepalluM MM 3aKOHOIATENLCTBOM PoccHitckoii Denmepamu. Bee
obpalieHus, MOCTYNHBIIKE B YUpe IeHHe, TIOIUTEAKAT 0653aTENEHOMY IIPHEMY, PErHCTPAL|H U PACCMOTPEHHIO,
1.5. Pacemotpenue obpatiesuii 0cymecTBnseTcs GecriaTHo.
1.6. KoHeHBIM Pe3yNbTaToM paccMOTpEH s obpalleHuii SRngeTCs:

* OIBET Ha BCE NMOCTyNMBIIME B OGpANICHMM BOMPOCH! C YYeTOM MPHHATEIX MEp IO paHee MOCTYIHBLIHM

ofpaueHnaM TOro e aBTopa;
*  YBENOMJICHME O mepeanpecoBaHMH oOpalleHWA B COOTBETCTBYIONIYK) OPraHW3aliio HIH oprad, B
KOMIETEHLHO KOTOPBIX BXOAHT PEMICHHE IOCTABIEHHBIX B OGPAIEHHH BOMPOCOB;
*  OTKa3 B pacCMOTPEHHH 0GPALUEHHS C IHChMEHHBIM H3I0KeHHEM TIPHYHH OTKA3A.

2. IlepeyeHL HOPMATHBHBIX PABOBLIX AKTOB, PEryIHpyIHX 0THOLIEHHS], BO3HHKAIOIIHE B CBSI3H C
paccMoTpeHuemM obpatexmii,
2.1.Paccmotpenue obpamenuii B Vapekaenu PETIIAMEHTHPYETCA CHEAYIOIIMMH HOPMATHBHEIMH TIPABOBEIMH aKTaMHU:

*  Koncruryuneit Poccuiickoii ®eaepaumn (TIpUHATa HA BCEHAPOAHOM TONOCORAHMH 12 nexadpsa 1993 r);

*  3axonoM Poccuiickoit @enepaunu ot 2 mas 2006 . Ne59-B3 «O MOpANKE pacCMOTpeHHs obpamenni rpaxIan
Poccniickoit ®enepanumy;

*  3akoHoM Poccuiickoit ®epeparmu ot 7 teBpans 1992 r. Ne2300-1 «O 3amure npas noTpeCuTeneiy;

*  @enepanbHeM 3akoHOM 0T 27.07.2006 N 149-03 (pex. ot 29.12.2022) "O6 uHbopMaiuy, HHPOPMALHOHHBIX
TEXHONOrUAX H O 3alMTe HHOPMAUMK” (C M3M. M [I0I., BCTYIL. B CHILY C 01.03.2023);

*  ®enepansHeM 3akonoM oT 21.11.2011 N 323-03 (pen. Ot 25.04.2023) "O6 ocHOBax OXpaHEI 3[I0POBbA
rpacaad B Pocouiickolt ®enepanun”;

*  DenepanbHeM 3akoHOM 0T 27.07.2006 N 152-03 (pex. ot 06.02.2023) "O nepcoHaNbLHEX TAHHBIX";

*  @enepanbHEIM 3akoHoM 0T 29.11.2010 N 326-33 (pem. Ot 25.12.2023) "O6 06A3aTENEHOM MEIHLMHCKOM
cTpaxosaHuu B Pocculickoi ®enepanuu”;

* T'paxmaHckum mporeccyanbHEM Kogekcom Poccuiickoit Oepnepaunn ot 14 HosGpa 2002 . Ne138-D3;

* "Konmekc aqMUHHCTpaTHBHOIO CymonpoussoncTea Poccuiickoll ®enepanun” ot 08.03.2015 N 21-®3 (pen. Ot
17.02.2023);

* Tlpuxasom Munsnpascoupassutis Poccuu ot 05.05.2012 N 5021 (pea. or 02.12.2013) "O6 ytBepaaeHun
TOpA/JKA CO3NAHMA H JEATENIEHOCTH BpaueGHON KOMHCCHH MEIHUHHCKOH OpraHu3aiuu";



+ Tlpuxa3 Munznpasa PoccHH OT 12.11.2021 N 10501 "O6 yreepixneHuu Ilopaaka O3HAKOMICHUS MalMeHTa
60 ero 3aKOHHOrO MPEICTAaBMTENS C MEIMUMHCKOH NOKYMEHTAUMEH, OTpaXKAIONeil COCTOAHHE 3[0POBbA
nanmenTa" (3aperucTpupoeano B Muntocte Poccun 26.1 1.2021 N 66007)

3. TpeGoBanus K MOPAAKY HHGOPMHPOBAHHS IPAXKIaH 0 MPHEME obpameHui

3.1. Mudopmarus 00 opraHu3aliiy U MOPsA/Ke paccMOTPeHUA ofpamenuii pazMemaeTcs Ha MHQOPMALMOHHBIX CTEHAAX
1 oUIEANBEHOM caliTe YUPekIeHHA B CETH HuTepHeT.

3.2. Ha oduumansHoM caiite ¥ Ha MHpOPMALHOHHBIX CTEHIAX VupexneHus JI0MmkHa OBITH pasMellena Clefyomas
uH(OpMAaLK:

¢ MecTo HaxoieHus Vapeskaenus (MOYTOBEIE M OPHIMUECKHH afpec) BKIMOUatomuit B ceba: undexc, ofnacmn,
20p0d, ynuyy, 0om;

¢ Homepa TenedOHOB [UIs CNPABOK, afpeca 3MEKTPOHHO MOYTHI, afpeca OuLMaIbHOTO cakiTa VYupexaeHus,
*  rpadMKH TM4HOrO NpUeMa rpak/aH A0IKHOCTHEIMH THIIAMH VupexaeHus;

. CBeJleHHA O MecTe perucTpaluu MUCBEMEHHBIX oGpameHHﬁ Ipd  JTHYHOM OGPE\U.I,CHHH rpaxjaHiHa B
MEQHULUHCKY OpraHHu3allio;

+  dopma (6nank) obpauieHus;
*  p3BNEYeHMS W3 HOPMATHBHEIX MPABOBKIX AKTOB, PETNaMEHTHPYIOIIMX paboty ¢ o6pallleHUsMA TPaKIaH,

*  nopAnoK oGyKalOBaHHA PeleHH I U AeHCTBHI (Ge3neHCTRISA) AOKHOCTHBIX ML MEAHIIMHCKON OpraHH3alliy B
paMKaX pacCMOTPEHMs U I10 Pe3ybTaraM pacCMOTPEHHA obpaleHus.

3.3. Crenp, conepiauii HHGOpMALHMIO 06 OpraHU3aLMK PacCMOTPEHHA ofpateHuii rpaxiaH, pa3sMeLLiaeTcs Py BXOAE
B MeIUIFHCKYIO OPTaHH3aLHIO.

3.4 Jina noLyueHHs HHGOPMALIHH O TIOPS/IKE PacCMOTpeHN s 0GpalleHHH TpaxiaHe ofpamaoTcs B YUpexIeHue:

. NHYHO;

é o TenedoHy;

. B TIMCEMEHHOM BHJIE TIOUTOH,

. [0 SIEKTPOHHOM 1o4Te (€M BOMPOC HE OTHOCHTCS K CBEICHUAM HOCAIIMM BpauefHyI0 TakHY)

3.5. IlpueM nUCBMEHHBIX OGpameHuH OCYIECTBAAETCS Hepe3 aAMMHHCTpaTopa Vupexaenus. papux pabots:
exeHerHo - ¢ 08:00-21:00 u.

3.6. CaMOCTOATENbHAS TIepeNaua 3asBUTENIMH NHCBMEHHBIX oOpameHui, ¢ IOCTABKOR 1O TOYTE MM KypbEepOM,
ocymecTBaseTes no agpecy: 394006, r. Boponex, Bopowuioea, n.16. TTom 28

. DneKTpoHHas o4YTa YUpekIeHHA! doc@sudareva.com

. HMutopmupopanue 3assuTeneid (B cmydae obpaienns) B yacTH (pakTa NOCTYNIEHHS ofpallleHus, ero
BXOIAILMX PETHCTPAIMOHHEIX PEKBH3UTOR, OTBETCTBEHHOIO 33 €ro HCTOMHEHHE, OCYIIECTBIACT IO, OTBETCTBEHHOE B
VupesikIeHHH 33 PerHCTpaiuio 00paIleH il rpaxkiaH.

4, I'Iepeqem, AOKYMEHTOB H npeaocTaB/JIsieMblX 3asiBHTE/IeM JAHHBIX, Heo0XoAUMbIX AJIS paccMOTpPEHHA
oﬁpameﬂuﬁ rpaxnaH, B COOTBETCTBHH C HOPMATHBHBIMH NMPaBOBLIMH AKTaMH

4.1, OcHOBaHMEM 15 paccMOTpeHHA — OGpalleH s ABNAETCA obpalleHHe, HarnparIeHHOE B
YupexaeHue:

*  juuHO (B MMCBEMEHHOM BH/E UM YCTHO, B TOM HHCIS 3anuck, BHeceHHas B KHury »xanob u npeaioxeHuii);
* B IMCEMEHHOM BHJE TIO MOUTE;
*  JJIeKTPOHHOH MOUTOH,

*  THCHMEHHO Ha o ULIHMATEHOM CAHTE,



*  YCTHO 10 TenedioHy.

4.2. B ofpallieHHH 3asBHTENb YKa3hIBAET HAHMEHOBAHME MEIMIMHCKOMN OpPraHH3alHH, B KOTOPYIO HANpaBisieT o0palieHue,
6o HaMKUIIHIO, UM, OTYECTBO COOTBETCTBYIONIETO AOKHOCTHOTO muua, G0 M0JIKHOCTE COOTBETCTBYFONIETO JHLIA,
a TaKKe CBOM QaMHIMIO, HMS, OTUECTBO (MOCEHEe - NIPH HATHYHH), aJipec 3MEKTPOHHOH MOYTHI, €CIH OTBET HOMKeH
OBITb HarparneH B GOpMe MEKTPOHHOIrO NOKYMEHTa, MOYTORbIH ajpec, no KOTOpoMy NOmkeH OBITh HAlpaBleH OTEET,
H3JlaraeT CyThb NPE/UIOKEHNA, 3AMBIECHAS WK Kan00bl, CTABUT THYHYIO NOIMHKCE U JIATY.

4.3. Tpax/IaHWH BNpaBe MPHIOKHTE K OGPAIIEHHI0 HEOGXOIUMbIE NOKYMEHTEL U MaTepHallbl B JIEKTPOHHON dopme
MHG0 HANpaBUTh YKa3aHHbIE JOKYMEHTHI H MATSPHAIB! HITH MX KOTUH B THCHMEHHOI dopme. JIoKyMeHTBI 1 MaTepHalbl,
npunaraemble K o0pallieHuo B BHIE MEKTPOHHEIX JOKYMEHTOB, AOTKHEI GBITH OTCKaHMPOBAaHEI B OGIIENOCTYNHOM
rpaduueckom dopmate (jpg, pdf, gif, tiff, rtf).

44. B cmyuae, ecnu obpalleHHe HANpaBNAeTCA uepes NpENCTaBUTENd 3adBHTENA, NpPeJCTABHUTENbL IOIKEH
NPCNOCTABUTE NOKYMEHT, MOATBEPXKIAIOUIME IMOMHOMOYHA Ha OCYINECTBIGHHE AEHCTBHI OT MMEHM 3aiBuTeNs. B
Ka9eCTBE NOKyMEHTa, MIOATBEPKIAIOLIErO MOTHOMOYHS Ha OCYIIECTBNEHHE NEHCTRBHI OT MMEHHU 3aABUTENA, MOTYT GhITh
NPeICTaBICHBI:

. ohOpMIICHHAS B COOTBETCTBHH C 3aKOHOMATENBCTEOM Poccuiickoi Deepauuu JOBEPEHHOCTE;

s KOMUs DEIICHHS O HasHa4eHWHM WK o6 n3bpanun nmuGo NpuKasa O Ha3HAYEHMH (UMIHYECKOro NHMLA Ha
HOIKHOCTB, B COOTBETCTBHH C KOTOPBIM, Takoe (M3HYecKoe THLO 06NafaeT MpaBoM JAeiicTBOBATD OT HMEHH 3asBATEINS
6e3 NOBEPEHHOCTH.

5. Cpoxu pacemMoTpeHust 0GpauieHus
5.1 Cpok peructpauuu ofpamiennii ¢ MOMeHTa MOCTYIIIEHHS — He Gonee Tpex JHeH.

5.2. B cmyuae noctynnienus obpameHuii B AeHb, NpeIIecTBy O TPa3IHHYHEIM H BRIXOTHBIM JHAM, HX PETHCTpalHs
MPOBOAKTCS B paGounit JeHb, CeAYIONMIME 3a Pa3IHUYHBIME H BEIXOJHBIMH THAMH.

5.3. IlucemenHble 06palleH s N0 BOMPOCaM, He OTHOCAILAMCS K KOMITETCHLIMH Y4pexIeHHus, B TEUCHHE CEMH JIHEH co
AHA WX PErUCTpPALMM MOANEKAT MEPeapecallii B COOTBETCTBYIOUIME OPraHW3alMM WM OPTaHEl, B KOMIETEHIIHIO
KOTOPBIX BXOJMT PEIICHHE MOCTABNEHHBIX B OOpALIEHHH BONPOCOB, C ONHOBPEMEHHBIM YBEIOMICHHEM IPaXIAHUHA,
HarpaBUBILIEro ofpalieHue, 0 Nepeajpecallit ero 06pameHHs.

54. B Cinyqae €CJIM rpaKoaHWH B OOHOM o6pa1nemm CTABHT pAX BONPOCOB, pa3spellcHHE KOTOPBIX HaXOOAHTICHA B
KOMIIETEHIHHY Pa3IM4YHEIX OpraHM3alui UITH OpraHoB, KOMHH OﬁpaIHGHPI}I JOTAKHBI OBITE HalpasJICHEI B TeYEHHE CEMHU
IHEH co qHA PETHCTPALMH B COOTBETCTBYHOIIME OpraHu3aliHd HIIK OpraHbl,

5.5. O61mHit CPOK PaCCMOTPEHMS NUCHMEHHEIX obpaenuii - 30 nHeH ¢ aThl PErMCTPALIMH THCEMEHHOTO ofpaleHus B
KYPHAJIC perucTpaluy, 3a HCeKIoueHueM o0pailleHui, MOCTYNHMBINNX Yepe3 OpraHbl TOCYAaPCTBEHHON BIACTH WIH
HHEBIE BRIIECTOAIIME OPraHU3aLLH, TI0 HCIOIHEHHIO KOTOPBIX MOsKeT OBITh yKasaH IpyTOH CpoK.

5.6. TpeGosanus norpeGuTens o6 yMeHbIICHHH LEHEI 3a OKa3aHHYI0 MEJMUHMHCKYIO YCIIyTY, O BO3MEIIEHWH pacxXofoB
0 yCTPaHCHHIO HENOCTATKOB OKA3aHHOM MEIMLMHCKOH YCHYTM CBOMMH CWIAMM WJIH TPETBMMH JIMLAMH, & TAKAS O
BO3BPATE YIIA4EHHOH 32 MEMLMHCKYIO YCIyTy AeHexHOM cyMME! (cT. 31 3akoHa Poccuiickoit Deneparmu ot 07.02.1992
Ne 2300-1), moztexar yAOBIETBOPEHMIO B AECATHAHERBHBIH CPOK CO AHA MPeNbsABIEHHS COOTBETCTRYIOMErO TpeGoBanus.

5.7. B cayyasx, TpeGylOmHX NpoBeIeHHS COOTBETCTBYIOLIMX INpPOBEPOK (IKCIIEPTH3El KAYECTBA OKA3AHHBIX
MCIHULIMHCKUX YCIIYT), M3YUeHHS W MCTPeGOBAHHA HOMONHUTENBHEIX MATEPHATIOB, NPUHATHA JPYTHX MEp, CPOKH
PacCMOTPEeHHSA MOTYT GBITh, B TIOPSIKE HCKITFOYEHHS, IPOJUTEHE! [IIABHEIM BpaoM (3aMecTHIeNeM INIaBHOTO Bpaua) He
Oomee ueMm Ha Tpuzuate aueil. IIpu 5TOM B TedeHHe Mecsiua ¢ MOMeEHTa NOCTYIJIEHUS OGpalleHHs 3asBUTENO
MHCHMEHHO COO0IIASTCA O NPHHATBIX MEPAX H O MPOIICHUH CpOKa paccMOoTpeHUd obpaleHus.

5.8. TIpi MHAMBUIYaNEHOM YCTHOM MH(pOPMHUPOBAHUM paxiaH (1o TeneqOoHy WM JIMYHO) COTPYAHMK YHupexKIeHus,
OCYWICCTBNAOMMUHA HHYOPMHUPOBaHHE, AET OTBET CAMOCTOATENBHO TIPH 0GpaleHHH rpaxnaniHa. Eciu coTpyaHuk, k
KOTOpOMY 0OpaTHIICS IPakIaHHH, He MOKET OTBETHTD HA BOMPOC B MOMEHT obpalrenus rpakIaHiHa, TO OH MpeIaraet
FPaXIaHHHY 0OpatHThCa B IMCBMEHHOH (opMme, TGO HA3HAYMTE Apyroe ypoGHOe Ani rpakIaHWHA BpeMs UIs
NoTyYeHus HHQOpMaLH.

6. IlepedeHs ocHOBaHMi A% 0TKa3a B paccMoTpenuH oGpalueHus



6.1. OcHORaHUS [T OTKa3a B PACCMOTPEHHH 00paILeHHS:

B MMCHEMEHHOM OOpaleHHd, OGpAalleHHH MO JJIEKTPOHHOH MO4Te HE YKA3aHBI damMunus, rpakIaHHHE,
HanpapHeIIero ofpalieHue, KM MOYTOBBIH afpec, MO KOTOPOMY HOTKEH OBITH HAlNpaBIIEH OTBET;

B ofpalleHMM COTEp)KaTcs CBEeACHMA O [MOArOTaBIHBACMOM, COBEPIIAEMOM HMIM  COBEPIIEHHOM
[POTHBONPABHOM JEAHHH, 8 TAKKE O JIHLE, ero MONrOTaBIUBAIONIEM, COBEPIIAIONIEM MIH COBEPLIHBIIEM.
OGpaieHne NOIEKUT HAMPABICHHIO B roCy/apCcTBEHHBIH OpraH B COOTBETCIBHM C €70 KOMIIETEHLUEH;

TeKCT MHCHMEHHOro oGpaIieHHs He NOANACTCA TPOoYTeHMIO. IpaAaHuHY, HAMPaBUBLIEMY ofpaiieHue, B
TeueHMe CeMM Hell €O AHA PErMCTpauMH cooGmiaeTcs O HEBOIMOKHOCTH ATk OTBET MO CYINECTBY
[OCTABNEHHOTO B HEM BOMPOCA B CBS3M C TEM, 4TO TEKCT 0OpallleHus HE yutabenen (NpH YCIOBHH, ECIH
MOYTOBHIH a/ipec MOAAETCA MPOYTEHHUIO);

B OGpAIEHUH COACPKATCA HeUEH3ypHble 160 OCKOPBUTENBHbIE BBIPAKEHHA, YTPO3bl KU3HH, 3[0POBBIO H
MMYIIECTBY JOKHOCTHOTO JILA, 8 TAKKE YISHOB ero CEMEH. O6pamenue octaeTca Ge3 OTBETA MO CYMECTRY
MOCTABNEHHEX BOMPOCOB, TMPH 3TOM TPaKJAAHHHY, HarNpaBUBIIEMY obpamenne, coobmaeTes O
HEZIOMYCTMMOCTH 3/I0yTOTPeCEHHUs IPABOM;

OTBET IO CYIIECTBY IMOCTABIEHHOIO B obpalieHy BOMpoca He MOAET 6BITh JaH Ge3 pasrialleHHs CBEACHHH,
COCTABIAIONIMX TOCYAAPCTEBEHHYI0 HWIH HHYHO OXPaHAeMYy:o (hemepanbHEIM 3aKOHOM  TaHHY. TpaxaaHuHYy,
HampaBUBLIeMY oOpalleHue, coobmaercs 0 HEBO3MOKHOCTH IaTh OTBET no CyLIECTBY
[OCTARIEHHOTO B HEM BOIIPOCA B CBA3M C HEIOMYCTHMOCTBIO pasrialieHns yKasaHHBX CBEMICHHIA,

ofpamienue, B KOTOPOM oQkamyeTcs cyieGHOE pelICHHE, B TEHCHHE CeMH IHell co [OHA perMcTpalvH
BO3BPAMIACTCA TPAKIAHMHY, HanpaBuBLIEMYy OOpauleHKe, ¢ pashACHEHHEM MOpilka ofkaIoBaHus JNaHHOTO
cyneOHOro pemeHus;

B TIHCHMEHHOM 0OpallieHHH TPaKIaHHHA CONEPKUTCA BONPOC, HA KOTOpBIH 3aABMTEJII0 MHOTOKPATHO AABAIHMCh
THUCEMEHHBIE OTBETHI 110 CYLIECTBY B CBA3M C paHee HarpaplieMbIMH ofpalileHHAMH, U PH 3TOM B 06palleHNH
He TPUBOAATCA HOBBIE JOBOMBI MITH obcTosTenbetBa. MoKeT GBITH NIPHHATO pelieHHe 0 6&30CHOBAaTeNBHOCTH
ouepenHOro oGpaIeHHs ¥ NPEKPALEeHHH MEPENUCKH C FPakIaHiHOM 10 AaHHOMY BOTIpOCY TIPH yCIOBUH, YTO
yKa3aHHOe oOpaleHne U Gonee paHHWe OOpAIMEHHA HANPABMANHCE B VupexaeHne, ¢ MOHCEMEHHBIM
YBEIOMIIGHUEM IpakIaHiHa 06 oTKa3e pacCMOTpeHHs O0paIleHus ¢ YKasaHHeM [PHIHH;

MOMHOMOYHSA NPeACTABMTENS 3afBHTENA HE TOATBEPHIEHE! B MOPAAKE, YCTAHOBICHHOM 3AKOHOIATENLCTBOM
Poccuiickoi ®enepaluu (B cIyyae Mofadu Kanolst).

6.2. OTka3 OT paccMOTpeHHs obpamieHus O(oOpMIAETCA B MHCEMEHHOM BUAC — OTBET 3aABHTENIO (IpH HATHYHUH
BO3MO)KHOCTH OTHpPaBKH) HIM clykebHad 3amuMcKa Ha MMsA PYKOBOIMTENH OT OTBETCTBEHHOrO Jina mo pabore ¢
obpalleHHIMH TPakIaH O HEBOIMOKHOCTH PaccMOTPCHUA C OGBICHEHHAMM MPHYHH COTIAcHO I 6.1. HACTOAIETO
IonoxeHus.

7. TlpaBa rpaaaH 1 0653aHHOCTH 0JUKRHOCTHBIX JIMIL YpeRIEHHS NPH PACCMOTPEHHH o6pamenni

7.1. TpakIaHHH Ha CTAJ|HA PACCMOTPEHHs ero 0GpaIeHus, pH HKeTaH|H, IMEEST PaBo:

MPeJIoCTABIATE JAONONHUTENBHbIE NOKYMEHTHl M MaTepHallbl [0 paccMaTpHBacMoMy ofpamenuto 1160
obpamatscs ¢ npockGoli 06 ux ueTpeGoBaHuM, B TOM YHCIe B 3NEeKTPOHHOI HOpME;

3HAKOMUTECH ¢ JOKYMEHTaMH W MaTepHalaMH, KacarolIMMHCA pacCMOTpeHMA ofpareHns, ecli 3T0 He
3aTparuBaeT Mpapa, cBOGOINBl M 3aKOHHEIC MHTEPECH APYTMX JHIL W €CIH B yKa3aHHBIX [IOKYMCHTaX H
MaTepuaiaX He CONSPKATCS CBE[IHHA, COCTAaBIAIOUIME TOCYIAPCTBEHHYIO HIH HHYIO OXPaHAeMYI
(heTepanbHEIM 3aKOHOM TaiiHY;

noJydyarb MMCHMEHHEBIH OTBET M0 CYIIECIBY NOCTABIEHHBIX B OGPHHIGHHH BOIIPOCOB, 3@ HUCKIIIOYEHHEM
clIy4aes, MpeayCMOTPEHHBIX neﬁcmyromnm 33K0OHOOATEIBCTBOM;

MoMyuaTh yBEAOMJIEHHE O Tepeaipecanyy obpameHus B rOCYIapCTBEHHBI OpraH, OpraH MECTHOTO
CaMOyTpaBIIGHHA MM AOKHOCTHOMY JIHILY, B KOMISTSHIHIO KOTOPHIX BXOIMT PaspellcHHC MOCTABNEHHBIX B
oGpaleHiy BOTPOCOB;



. obpamarses ¢ %xanoGoi Ha IPHEATOE MO OGPAIEHUIO PELlieHHe HIH Ha AeHCTBHS (GesmelicTBue) B CBA3M C
paccMOTpeHHeM  ofpallleHHs B aIMHHHCTpaTHBHOM u (o) cyneGHOM HOpAJKE B COOTBETCTBHM C
3aKoHOMaTenscTBoM Poccuiickoii Menepatyu;

. 0BpallaTkes ¢ 3a5BIEHHEM O NIPEKPALIEHHH PACCMOTPEHHS oGpatienus.
7.2. [IonKHOCTHBIE TMLA YYpexIeHHs 00eCIeqHBaoT:

* OOBEeKTHBHOE, BCECTOPOHHEE M CBOGBPEMEHHOE PACCMOTPEHHE obpauleHMif TpakiaH, B clIyuae
HeOGXOIMMOCTH - C Y4aCTHEM IPAXIAH, HANPABHBIINX OGpAIIEHNS;

*  TIONyHCHHE, B TOM YMC/IE B INEKTPOHHON QopMe, HEOGXOTMMBIX [UIS PACCMOTPEHHS MTHCEMEHHEIX obpanteHui
Tp@xcian  NOKyMCHTOB M MarepHaloB B JAPYTMX TOCYAAPCTBEHHBIX OpraHaX, OpraHax MecTHOro
CaMOYMpaRNeHHA W y MHBIX NOMKHOCTHBIX JIML, 33 MCKTIOYEHHEM CYHOB, OPraHOB [O3HAHHA H OpraHoB
NPeIBAPHTENBHOTO CIIeNCTRHS;

*  TIPHHATHE MEp, HANpABICHHBIX HA BOCCTAHOB/ICHWE MIIM 3AlIATY HAPYWIEHHBIX IIPAB, CBOGOL H 3AKOHHBIX
HUHTEPECOB TpaXkiaH;

®  YBCLOMIJIEHHE Tpa:kJaHHHA O HANPaBRIEHUM ero oOpalleHHs Ha PaccMOTpeHHe B JIpYTOH rocyAapcTBEHHBIN
OpFaH, ()pl‘aH MECTHOTO camoynpannenuﬂ HITH HHOMy HOH}KHDCTHOMY ULy B COOTBETICTBHH C HX
KOMIIETEHIIHEH.

7.3. KOHQ)H,E[EHL[HHJ'{BHHG CBEICHHSA, CTAaBIIHE HM3BECTHBIMH JOKHOCTHBEIM JIMLIAM y‘!pe)KJlBHHSI IpH pacCMOTPEHHH
oﬁpameHHﬁ rpaxciaH, HE MOTYT OBITE HCIIONE30BAHEL BO BpEN 3TUM rpaxnaHaM, B TOM 4HCIIE, eC/IH OHHU MOTYT IIOBJIEYhb
YIEMIICHHE Y€CTH H JOCTOMHCTRA rpaxnaH.

7.4. 3anpelnaeTcs npeciefoBaHHe TPakIaHMHA B CBS3H C ero 00paleHieM ¢ KpUTHKOM JeSATENbHOCTH YIpeKIeHHs B
LEJIAX BOCCTAHOBICHWUSA M 3AIMTHI CBOMX MpaB M CBOGOA H 3aKOHHEIX HHTEPecoB JIMGO MpaB, cBOGOX M 3aKOHHBIX
HHTEPECOB IPYTHX JIHLI,

7.5. OCHOBHBIMH TPEGOBAHHAMHU K Ka4eCTBY paccMOTpeHHA o0palleHHH ABTAIOTCS

. AOCTOBEPHOCTE NPENOCTaBNAEMOl 3AABHTEIIM HHGOPMALIMHU O XOIe PACCMOTPEHHS OGPAISHHA;

. YETKOCTE B M3/IOKEHHH HH(pOpMaLuH;

. TOJIHOTa MH(OPMHPOBAHKA 3aABUTENEH O XOIE PACCMOTPEHHS OGPAIICHHS:

. HarIAMHOCTE (hOPM NpeOCTaRIAeMON HHOPMALMH 08 aIMMHHACTPATHBHBIX NpoLeIypax;

. YAOGCTBO M OCTYNHOCTh MOMydeHns HHPOPMALIMY 3aSBHTEIAMH O NOPAAKE paceMOTpeHHsA 0GpaleHH .

8. PaGora ¢ yeTHLIMH o6pamenusivu B YupexaeHHH, B TOM Yucie
MOCTYITHBUIUMY M0 TesedoHy

8.1. CoTpyaHHK, MpHHMMAIOMKMA YCTHBIE OGpAMEHHA TpaKaaH B YUPEKICHHH, B TOM 4YHCje MOCTYNMBIIHE IO
TenedOHy, IpH OTBETE LOUKEH NIPEACTABHTECA ((haMUIuA, UM, OTHECTBO, 3aHUMAEMas JOKHOCTE).

8.2. Ilpy ycTHOM oGpaleHuy, B TOM 4HCIe, IOCTYNHBIIEM TI0 TeedoHy, TPaKIAHUH JOMKEH CcOO0IMUTE (aMuIMIO,
MM, OTYECTBO (MOC/HEAHEE —— MPU HATHYMH), MECTO XKHTENBCTEA, KOHTAKTHELH TenedOoH 1 H3IOKUTE CYTh 0OpALIeHHA.

8.3. Ha ycrueie ofpamenuss, B TOM 4HC/le MOCTYNHBLIHE MO Tene(oHy, NaloTca YCTHEIE OTBETHI MO BOIPOCAM,
BXOISIIMM B KOMIIETEHLIHIO quemeﬂnx, €CJIM H3I0EHHEIE B YCTHOM OGPGHIEHHH CIJaKTLl ¥ o6cToATeIbCTBA ABIIAKOTCA
OYEBHIHEIMH H He TpeGyIOT JOMONHUTENBHOM TIPOBEPKH,

8.4. CoTpynnuK, MpHHMMAIOIKH ycTHble OGDAIICHMS IpakIaH B VUpeKIeHHH, B TOM YMCIE MOCTYNMBIIHE IIO
TeneoHy, MPHHUMAET BCe MEpbI IS MOTHOTO H ONEPATHBHOTO OTBETA HA [IOCTABICHHELE BOIPOCEL.

8.5. Ecin npu paceMoTpenun ofpatieHns, MoCTyIHBIIEro YCTHO HIIH 110 Tese)OHY, COTPYAHUK, K KOTOPOMY OBpaTHIICA
TPaXIaHHH, He MOKCT OTBETUTh Ha BOMPOC CAMOCTOATENBHO, TPedyeTcs A0NONHUTENbHAA HHbOpMALHS, ofpamenue ¢
COracHa rpakIaHHHa MOKET OBITh OQOPMIIEHO /UIA OTCPOYCHHOTO OTBETA, CPOK PaGOTHI 10 KOTOPOMY He I[IpeBhIIIAET
30 nmHed ¢ MomeHTa perucTpaunH. B atoM ciydae TpakiaHMHy MpeJyIaraeTcs HanWcaTk MMCEMEHHOE oOpalleHHe B



Vupeskaenue W [OMyYHTh MACBMEHHBIH OTBET MO CYLIECTBY MOCTARICHHBIX B ofpamieH1H BOMPocoB nnbo HAa3HAIHTE
Jpyroe ynoGHOE IS Tpak/IAHHHA BpeMs JUIS IONyueHHs HHOpMalli B ycTHOl dopwme.

8.6. Eci B xofe ycTHOro ofpalieHys, B TOM YMCiE€ MOCTYIHBIIETO MO TenedoHy, BBIACHAETICA, YTO PEIISHHE
[OTHMMAEMBIX TPAXIAHWHOM BONPOCOB HE BXOIUT B KOMIETCHLIMIO VUPEAACHN, MPAKIAHMHY pasbACHACTCH, Kyda u B
KaKOM TIOPAJIKE eMy ClIetyeT 00paTHThes.

9. JInuublii MpueM rpaiaH B YupexaeHHH

9.1. JlvuHelli mpUeM TpakAaH OCYIIECTBISETCS PYKOBONMTENEM OpraHusallid M €ro 3aMecTHTENAMH (Janee —
PYKOBOACTBO VYupEKIEHHA) B COOTBETCTBAH C rpahukoM MpHEMA TIpax/aH, YTBEPKICHHBIM PYKOBOLHTCIEM
MeIHLMHCKOI OpraHu3alliH.

'9.2. Tpaduk npHeMa Irpak/aH pyKOBOICTBOM VupexIeHus pa3vemaeTcs Ha opuLHaNbHOM caliTe YupexIeHusa U Ha
HH(pOPMALTHOHHOM CTEHJIE.

9.3. B cnyuae ofpameHuA TpaxiaHAHa K PYKOBOICTBY VupeKIeHUs 0 CPOYHOMY, C TOUKM 3PSHHA TPaKIaHHHA,
BOIIPOCY, KACAMOILErocs €ro COCTOAHHA 3/10pOBBA M BONPOCOB OKA3aHHA MEIMUMHCKOH TMOMONIH KOHKpEeTHOMY
MALMEHTY, TO NMPUEM JAHHOTO TpaXcJAHWHA OCYIECTBIAETCA MPEICTABUTEICM pyKOBOZCTBA B Olvkaiinee BpeMms
He3aBHCHMO OT YTBEP//IEHHOrO rpauka npréma.

9.4, Oprasu3alya JIMYHOTO MPHeMa IPaX/IaH OCYIECTBIASTCA B MECTax (kaGuHeTax), yUHTHIBAKOMIMX HEOGXOAMMOCTE
obecriedenns KoMMOPTHEIMH YCIOBUAMH, B TOM JHCIe 0GeCIIedeHH s BOSMOKHOCTH peanu3atit [pas HHBATHAOB:\

° U OKHAaHus JHYHOTO MMpueMa rpax/jiaHaMH OTROJATCA MECTA, OGOPYILOBﬂHHLIe CTYNIBAMH;

e JUIA 3aMONHEHMS HEOGXOIMMBIX IOKYMEHTOB PaIaHaMu OTBOIWTCA MeCTa, 000pylOBaHHBIE CTONAMH, CTYTBAMH, 8
TaKoKe HEOGXOMMMBIMY KAHLIE/SPCKHME TPHHALIEKHOCTAMH, THTIOBRIMH OilaHkaM# H 00paslaMH HX 3ari0mHEHU,;
BXOL M TEEIBIKEHME MO TIOMEIICHWSM, B KOTOPRIX MPOBOMMTCA JWYHBIH [PHEM, HE AOUKEH CO3MABATH
3aTPyIHEeHHEt 11 JHL C OrPaHUYEHHBIMU (QU3HIECKHMH BOIMOKHOCTAMH.

+  CpoK OXHIAHWs JIMYHOTO MPHEMA rPaxIaHMHOM HE NOIKEH MPEBRILATH 20 MHHYT OT HA3HAYEHHOIO M0
npeBapUTENbHOM 3aMHCH BPEMEHH.

b MakcHManbsHO AOIYCTHMOE BPEMA THYHOTO NpyYeMa rpaxjaHiHa He JOIKHO NMPEeBHIaTh 30 MHUHYT.

¢ TTogroToBka [HOOKYMEHTOB A I[pHEMa TpaxaaH PYKOBOOUTEIEM OpraHu3alHd M €ro 3aMeCTUTCIIAMH
BO3jaraeTci Ha pylcononureneﬁ CTPYKTYPHBIX nonpamenermﬁ VHIJEH{,ELEHHH, K KOMIETEHUHMH KOTOPBIX
OTHOCATCA BOMPOCHI, NOCTABICHHEIC B OGPBHIGHHP!.

« Tlpu nMYHOM MpHEMe TPaXIAHHH NPEIBABIAST NOKYMEHT, YIOCTOBEPSIONIMHA ero NMYHOCTh (MacIlopr,
BOGHHEIM OWNET, a TaKKe HMHBle [OKYMEHTHI, YIOCTOBEPSIOLIME JHYHOCTH, B COOTBETCTBHH C
3akoHOIaTenbcTROM Poccmiickoit Deneparium).

. Bo Bpems JIMUHOIO NnpHema rpaxaaHiH AenacT YCTHOE 3adBRJICHHE nubo ocTaRngeT MUCEMEHHOS OGIJEHJ.I,GHPIG
[0 CYLIECTBY 3aJaBAa€MbIX HM BOIPOCOB, B TOM 4YHCIC B Lensx MPUHATHA MEp IO BOCCTaHOBIICHHIO HIIH
3AMATE €r0 HAPYIIEHHBIX [1PaB, cB0o00O/ ¥ 3aKOHHBIX HHTEPECOB.

® JcTHBIE OGpalleHHs rpakIaHuHa PerucTpupyiotcs B JKypHane JIHYHBIX obpaineHuil rpaxiaH, KOTOPBIA
momkeH OBITh IPOHYMCPORaH, IIPOLIHYPOBAH M CKPEIICH IICHAThIO.

« B obg3aTeNnbHOM  [IOPSIKE XKyPHA JIMIHBIX OOpalieHuH rpakIaH IOMAKeH BKIIOUATh CIEAyIOLIHe
pasgenbl:

a) perkcTparMoHHbIA HOMED;

b) nara o6pamenus (fata perHCTPALH);
¢) @.H.O. obparusuierocs;

d) ampec haKTHYECKOrO MPOKHUBAHUS;

e) TemarHka o0palieHus,



f) ®.M.O. i [OIKHOCTE YIOTHOMOUEHHOTO 32 pPaccMOTpeHuUE;
€) nara M pesynsTar paccMOTPEHHS;
h) cBeneHHs 0 MecTe XpaHEHHA MaTEPHANIOB paccMOTPEHHOro o0parmeHus.

9.5. ITuceMeHHBIe 0GpAIEeHNs TPaXIaH, IPUHATHIE B XOIE JTMYHOTO NpHEMA, TIOIUIEKAT PETHCTPALMK U PACCMOTPEHHUIO
B COOTBETCTBHH C HACTOAIMM [TonoieHHEM.

. B Ciiy4yae €CIIM M3JIOKEHHBIC B YCTHOM 06]3&11[6HHPI ¢IaKTb] 1 ofcToATENBCTRA SABJIAKOTCA OYEBHIOHBIMH U HE
Tpeﬁymr JOMONHUTENEHOH MNPOBEPKH, bTBCT Ha OﬁpaIHBHHE C IHCBEMEHHOrO COTNAacHA rpadidaHHHa MOXKET
6BITE maH YCTHO B XOJe NUYHOIO npuema. B ocranpHEIX clydasx OaeTcd NHCHEMEHHBIH OTBET IO CYLIECTBY
[NOCTaBNEHHEBIX B OGPEIIleHHH rpaxiaHHHAa BOMPOCOB,

* Ecnu B xone MMUHOrO mpreMa BRISCHAETCS, YTO PEINEHMe MOJHHMAEMEIX TPAKIAHHHOM BOMPOCOB HE BXOHT B
KOMICTEHLIIO Y P IeHNS, TPAXKIAHIHY PasbACHAETCH, Ky/a ¥ B KAKOM MOPAJIKE eMy CilelyeT obparuThes. B xome
JIMYHOTO NpHEeMa TPaXIaHHHY MOKET OBITh OTKa3aHO B PACCMOTPEHMH ero ofpalleHus ecid eMy paHee ObUI aH
OTBET IO CYILECTBY MOCTABIEHHBIX B 0GPALeHMH BOMPOCOB.

*  Koutpoms 3a oprammsaumeli nuyHOro mpuema u yuer oGpareHuit rpai/aH, pacCMOTPEHHBIX Ha IHYHOM
TpHeMe B YUPEKICHHN, OCYIIECTBIIAETCA OTBETCTBEHHBIMM JIMLIAMH 32 PaGoTy ¢ 0GPAIICHAIMH rPaIaH.

10. PaGora ¢ nucbMEHHBLIMH 00palleHHAMH IPAKIaH B Yupexnenun, B ToM 4ucie B popme
3/IeKTPOHHOI0 JOKYMEHTa

10.1. ITpuém u neperuHas oSpatorka ofparneHuii.

10.2. IlocTynafomue B YupesxIeHHe THCEMEHHbIE obpaweHus (B TOM 4Hcie GaHIepony, TOCKUIKH, samicy B KHure
HKanob ¥ NPEeINoKeHMi) IPUHAMAKOTCS JIULIOM, OTBETCTBEHHEIM 3a NIPHEM W perucTpalHio oOpareHui rpamaH

10.3. JInua, oTBeTCTBEHHBIE 3a xpaHedde Knur xano6 u npemiokeHuii Vupexaenus, o6a3aHel B 3-X JHEBHLIH CpoK
NEpelaBaTh 3aMMCH, OcTaBneHHele B Knurax xano6 u npenmoxeHuil, OTBETCTREHHOMY JIHLLY 33 NPHEM H PETHCTPALIMIO
obpalleHuit rpaxiad.

10.4. B uensx ofecnevenus GesonacHOCTH NpH paboTe ¢ MHCEMEHHBIMH 06pallleHUIMH OHH TOLICKAT 06A3aTeNBHOMY
BCKPBITHIO M NPEABAPHTENLHOMY TIPOCMOTpY. B ciydae BRISBICHHS ONACHBIX MM TONO3PHTENBHBIX BIOKEHHI B
KoHBepTe (Gammepond, Mockuike) pafoTa C© NMHCHMEHHBIM oGpalleHueM NPHOCTAHABNMBASTCS O BbIACHEHHS
OGCTOSTENECTB M TIPHHATHA — COOTBETCTBYIOLIErO  PEIIGHHS  PYKOBOICTBOM CTPYKTYPHOTO  NOJpa3feIeHHs
OTBETCTBEHHOIO 32 PerucTpalliio ofpalueHuii rpakiaH.

10.5. TTouToBbIe KOHBEpTEl (MakeThl), C KOTOPBIMH TIOCTYNAIOT NMHCEMEHHBIE OOpAINEHHs, COXPAHAIOTCA BMECTE C
obpameHnsMu.

10.6. Tpu npHeMe NMHCBMEHHEIX 00palIeH A

a) TIPOBEPACTCA MPABMIILHOCTE aAPECHOCTH KOPPECIOHACHIMH M LENOCTHOCTh YNAKOBKH. OMHG09HO
(He 110 ajipecy) MpUCIaHHLIe THCEMA BO3BPALIAIOTCA Ha 04T HEBCKPBITEIMHE;

b) KOHBEPTBI BCKPBIBAIOTCA, TPOBEPSSTCH HAaNM4Me B HMX NOKYMEHTOB [0 OMMCH (pa3sopBaHHBIE
IOKYMEHTHI MOIK/IEHBAIOTCA),

c) COPTHPYIOTCSA OTBETHI Ha 3aNPOCE! 110 0GPAILEHHAM TPakIaH;

d) MOCTYIHBIIME C MUCBMOM JOKYMEHTBI (MacropT, BOSHHBIA GHIeT, TPyHOBas KHHKKA, NEHCHOHHOE
YAOCTOBepeHHue, GoTorpaduu u Apyrue NPUNOKEHHS K IHCEMY) CKPEMUIAIOTCS MOJ CKPENKy MOCIe TeKCTa MHCEMa,
3aTeM MOAKAIBIBACTCA KOHBEPT. B CIlyyae OTCYTCTBHS CaMOro TEKCTa MHChMa PaGOTHHKOM, IPUHHMAIOLIAM [104TY,
nonkanbiBaeTes Gnank ¢ Tekctom: «ITMCEMEHHOrO OGPANIGHHS K alpecaTy HeT», KOTOpbIif npuiaaraeTcs K
KOHBEPTY;

10.7. ITo BEIABIEHHKIM HApPYINEHHAM M HENOCTATKAM IPH NpHEME IMHCBMEHHBIX obpalieHuil cOCTAaRNAIOTCS aKTHl Ha
MHCHMa:

* K KOTOPBIM IIpHIarai0TCa BIOKEHHEIE B KOHBEPTBI NEHC/KHEIE 3HAKH, LIEHHEIE 6YMa1"PI H T.II.;



+  [pH BCKPHITHH KOTOPBIX He OOHapyw#umnoch OOpamieHus; B KOHBEPTAX KOTOPBIX ofHapynIack HemocTada
JIOKyMEHTOB, YTIOMHHAEMBIX ABTOPOM HIIH BICOKEHHOH B KOHBEPT OMHCHIO AOKYMEHTOB.

10.8. AKT COCTARNSETCS B ABYX 9K3eMIUIAPAX JIMLIOM OTBETCTBEHHBIM 32 MPHEM W PErHCTPALIMIO ofipameHnit rpaxaaH.
IIpy 3TOM OJMH SK3EMIUIAP aKTa HAMPABIACTCA OTHPABUTEILO, BTOpOii npuofmaeTcs K MOTyYEHHEIM NOKYMEHTaM U
MepeaeTcs BMECTe ¢ HUMH Ha PACCMOTPEHHE.

10.9. OGpamenus B (opMe IIEKTPOHHOrO JAOKYMEHTa, HANpaBleHHBIE MO 3NEKTPOHHOM TouTe YYpexAeHus,
MPUHHMAOTCA JIALIOM, OTBETCTBEHHBIM 33 NPHEM H PErHCTPALHIO ofpamennuil rpaxIaH, MEPEHOCATCA Ha GyMaKHbIH
HOCHTENb ¥ PETHCTPUPYIOTCA.

10.10. B cinydae momyuennsi oGpamieHHs B (OpMe 3MEKTPOHHOTO AOKYMCHTa, 3RABMTEIO MO ajipecy 3IEKTPOHHOM
TOYTHI, YKa3aHHOMY B 0GpalleH iy, HATPABR/AETCA YBEAOMIICHHE O TOM, HTO ofpateHue IPHHSTO, 3aPETHCTPHPOBAHO (C
yKa3aHWeM JaThl PETMCTPalMd H BXONALIEr0 Homepa) M OymeT paccmoTpeHo B 30-AHEBHEIH CPOK €O JHA €ro
perucTpalyy B cooTBeTcTBHH C I.l. CT. 12. 3axona Poccuiickoit @emepaiuu ot 02.05.2016r. Ne 59-@3 «O nopsjike
paccMOTpeHHs 00pAlLEHHH Ipaxkian Poccuiickoii @enepalHuy.

11. Pernerpanusi IHChEMeHHBIX 00paleHnii rpaxiaH.

11.1. PerucTpanys BCeX MACEMEHHBIX 00palleHii rpakiaH, MOCTYNHBIINX B VupexaeHue (B TOM 4uCiie MOCPEACTBOM
(haxca, 3NEKTPOHHOM MOYTHl, 3aNUCH B Kuure #anof v npeiioKeHnit), OCYIECTBAETCS CIEIHaTNCTOM VuapexneHus,
OTBETCTBEHHLIM 3a NpPHEM M PEeTHCTPAalUMIO OOpallieHuil TrpaiiaH. PerucTpauy MOAJIEAKAT BCE INOCTYMHBIIHE
ofpareHns, BKIOYad Te, KOTOPEIS 1O dhopMe He COOTBETCTBYIOT TPeGOBAHUSM, YCTAHOBICHHEIM 3AKOHONATENBCTEOM
174 THCEMEHHBIX 00pamieH .

11.2. Ha KakIOM THCEMEHHOM OOpalleHWH MPOCTARNACTCA PErMCTPALMOHHBIN ITaMIl, JaTa PErucTpali u
PErHCTPALIHOHHBIH BXOLALIHIT HOMEP.

11.3. Peructpauns obpalleHui OCYLIECTBIASTCA IYTEM BHECEHUH ofpamenus B JKypHan peructpauyu oGpamieHKH
rpaiman B MI1 Paguenko M.A, B TeHCHHE TPEX mHEl ¢ JaThl MX MOCTYILIEHHA.

11.4. CnienpanucT YupexAeHHA, OTBETCTBEHHBIN 32 PETHCTPALMIO ofpamieHuit rpax/aaH, IIPK perucTpalky MpoBEpAST
yCTAHOB/EHHBI® PEKBU3MTE! [IMCEMA, HANIMYME YKA3AHHBIX aBTOPOM BIOYKEHHH U TIPHIOKEHHHA.

11.5. Opamenus rpax/iaH, B KOTOPBIX He ykasaHbl QaMHIHA 3asABUTENI, TIOYTOBEIH ajipec, MO KOTOpPOMY AON#KeH GBITh
OTMpaBIeH pe3yibTaT PaccMOTpeHus 0OpalleHus, U1 KOHTaKTHEIM TenedoH A7 YTOYHEHHA HENOCTAIOLIMX JaHHBIX,
MpU3HAIOTCA aHOHUMHBIME. B JKypHase peructpaiy ofparenuii rpax/iaH eNaeTes 3annuch « AHOHUMHOE.

11.6. CrermmanucT YupexIeHHs, OTBETCTBEHHBIH 33 PErHCTPaLMIO ofpamennii rpaxiaH, NPOBEPIET MOCTYTHBIIME
oBpammenus Ha MOBTOPHOCTS. B ClTyuae NOBTOPHONO 06palIeHHs B XKypnase peructpauuy obpalienui rpakias 1enacTes
COOTBETCTBYIOLIAS OTMETKA.

11.7. TToBTOPHEIME CUMTAIOTCA OOpaIieHHA, TIOCTYTIHBIINE B YupeskigHHE OT OHOTO H TOT0 € JHIA 10 OHOMY H TOMY
JKe BOTIPOCY: €C/TH 3aABUTENb He YIOBNETBOPEH NaHHEIM EMY OTBETOM I10 NEPBOHATATLHOMY 3aABNEHHIO.

11.8. He cunTaioTcs NOBTOPHBIMH!
«  oBpameHus OZHOTO H TOTO K€ JIHLA, HO N0 PasHEIM BOMPOCAM;
s+  ofpamIeHns, B KOTOPBIX CONEPKATCA HOBBIE BONPOCE! HIM IONOTHUTENEHEIC CBENCHHA.
12. PacemoTrpenne ofpameHHi rpaaaH.
12.1. Bee ofpammenus, NOCTYMHBIIME B YUpekIeHHe, NOMIEKAT 00s3aTeNEHOMY PACCMOTPEHHIO.

12.2 Tlo nuceMeHHOMY OGpAIIEHHIO W 00pAIIeHHIO, NTOCTYTHBIIEMY IO SNMEKTPOHHOM MOUTe, JOMKHO OBITH MPUHATO
OIHO W3 CIEIYIOIIUX PelIeHHH:

*  [pPWHATHE K PACCMOTPEHHIO;
*  HampaBieHKe B APYTHE OPraHU3alliy 1 YIPEAICHNL,
«  npuobmenye K paHee NOCTYMHBIIEMY OGPAILCHHIO;

) coobmienue rpaIaHuHy O HEBO3IMMKHOCTH PACCMOTPEHHA €T0 oﬁpameﬂm;



*  coobuieHue TPaKIaHHHY O NPEKPAILEHHH NEePEICKH
*  cnucaHo «B menow.

12.3. Ilpomenmue perucrpaumo ofpallieHls TpaXaaH B 3aBHCHMOCTH OT Conepi#aHus BOIPOCAa B TOT e JEHb
HAlpaRMAIOTCA LA PACCMOTPEHHA PYKOBOAMTENIO WM LOKHOCTHOMY JIHLLY, OTBETCTBEHHOMY B YUpeXKIEHHH 3a
paGoty ¢ o6palieHHsMU rpakIaH.

12.4. PykoBoauTens paccmatpupaet ofpameHue u HalpaBNiAeT €ro Ha WCTOJHEHME M INOATOTOBKY OTBETa
HOTIOCPE/CTBCHHOMY  MCTIONHHTENIO ¢ TPHBNEYEHHEM PyKOBOIMTENEH NpOdHIbHEIX CTPYKTYPHBIX IOApa3meneHui
YupexIeHus 1A 0TBETa Ha BOMPOCK! B COOTBETCTRHH C HX KOMIIETEHLIHEH.

12.5. B ciyuasx, xorga ofpalenue HanpasiseTcs Ha PaccMOTPEHHE JIBYM HITH HECKOIBKHM HCIOJHHTENAM (TMIAM K
CTPYKTYPHEIM TOAPA3/IeNIeHHAM), OTBETCTBEHHBIM HCIIONHMTENEM ARIAETCS JHIIO, YKa3aHHOE B PE3OJIFOLHH TEPBHIM.
EMy nanpasnserca mepBas komus ofpameHns u npefocTasnsercd mpaso cbopa mHDOpMauuH mo ofpalleHHIo ¢
COOTBETCTBYIOIIMX COMCTIONHUTENEH, KOODAMHALIMKM paboThl A7 MOLrOTOBKH OTBETA RASBHTEIIO.

12.6. OGparenus, paccMOTPEHHEIE PYKOBOZMTENEM HIIM AOKHOCTHEIM JHUOM, OTBETCTBEHHEIM B YUpeXkKIEHHH 3a
paGoty ¢ ofpamieHHsMH TIpakaaH, NepenalnTcs OTBETCTBEHHOMY 3a perucTpauuio ofpameHuil rpakmaH s
PeTHCTpallii OTBETA B MypHasle H MOC/IAYIOIIEro HallparIeH s OTBETa 3aABHTEIIO.

12.7. O6pamenus rpaxnas, comepiamiie ofkalOBAHHE peIIeHHH, nelfcTeMil (Oe3melicTBHA) KOHKPETHBIX
AOIKHOCTHBIX JHL ¥ COTPYIHUKOB YUPEKIACHHS, HE MOXKET HANPABIATECS 3THM IOIDKHOCTHRIM JIHIIAM H COTPYAHHKAM
AL pacCMOTPEHMA M OTBeTa TIpaxJaHWHY. EcNM WHCIONHEHHWe NaHHOTrO YCIOBHA HEBO3MOKHO, obpamieHue
BOSBPALACTCA IPaXJaHWHY C pasbACHEHHEM €ro npasa OGKaNOBaTh COOTBETCTBYIOIIHE PElICHH MM [eHCTBHA
(GesnelicTeHe) B yCTAHOBNIEHHOM MOPSKE B CyI.

13. OGpantenus rpakaaH Mo BONPOCaM, He OTHOCAIIMMES K KOMIETeHIHH Y4YpexIeHus, B TedeHHe
CEeMH JHeH €O JHS MX PETHCTPALMH MepechLIalTCH '

13.1. IomKHOCTHEIMH JTHIIAME B COOTBETCTBYIOIIME OPraHM3aLMH HIIH COOTBETCTIBYIOLLEMY JOMKHOCTHOMY JHITy, B
KOMIMETEHLHMIO KOTOPLIX BXOLMT PEUICHHE [OCTARNEHHBIX B OODAIIEHHM BOMPOCOB, C YBELOMIEHHEM rpaxIaHuHa,
Hanpasupuiero odpamenne. ECTM TEKCT NMHCBMEHHOrO OGPAIICHMS He MOIIASTCS OPOYTEHHIO, OHO HE TOMIEHKHT
HANPARICHHIO HA PACCMOTPEHHE B TOCYNAPCTBEHHBIM OpraH, OpraH MECTHOTO CAMOYIPABICHHS WM JIOTAHOCTHOMY
JHLLY B COOTBCTCIBHH C MX KOMMETCHUMEH, O €M B TCYEHHE CEMH JIHEii CO [H PEruCTpaIiH COOBIIASTCS 3aiBHTEIO,
HarMpaBHBIIEMY 0OpalleHHe, eC/i ero GaMHIIMs H IIOYTOBBIH apec IONIAIOTCA IPOYTEHHIO.

13.2. TloarotoBka 0TBETOB Ha OGPALICHHA TPaK/IAH.

* IIpoeKT oTBeTa rpaxIaHMHY, MOATOTOBIEHHBIH AOMAKHOCTHEIM THLIOM, OTBETCTBEHHEIM 3a HCIONHEHHE
TOpy4eHUs (HETIOCPE/CTBEHHO MM YKa3aHHOTO B TIOPYYEHHH DYKOBONMTENS, 3aMeCTHTEI PYKOBOIOMTES
MEAHUMHCKOH OpraHu3aliy NepBLIM) B CPOK, yKA3aHHEIH PYKOBOIHTEIEM HATpPaBIAETCS [IA YTBEPKICHUS
PYKOBOAHTENO (AOAHOCTHOMY JTHIIY, OTBETCTBEHHOMY 3a paGoTy ¢ obpalieHUAMH TpasaaH).

*  OTBETCTBEHHOCT 3a CBOEBPEMEHHOE, BCECTOPOHHEE U OGBEKTHBHOE paccMoTpeHue ofpameHuH B paBHOMH
CTETIEHH HECYT BCE YKA3aHHEIE B PE30IIFOLHH HCTIOMHUTENH.

*  OGpamenus, nocTynuBmMe C MOMETKOH O CPOYHOCTH JHOCTABKH: «BpyuuTh HEMENIEHHO» WIH «Cpoutoy,
paccMaTpUBalOTCA HE3AMELTHTENBHO,

* B cnyyae pasHOracuii MexDy pYKOBOZHTENAMH CTPYKTYPHEIX IIOApa3s[eNeHnii O TPHHAIEKHOCTH
oBpalleHHs OKOHYATENBHOE PEIEHUE [0 HTOMY BOIPOCY NPHHHMASTCA PYKOBOIUTENEM YUPeKISHHS HITH ero
3aMECTHTENSIMU B COOTBETCTBHH C KyPUPYEMBIMH HAaNPAaRIeHUSMH IeSTeILHOCTH.

* OGpameHue CYHTAETCS PAspelIEHHEIM, ECIIH PacCMOTPEHBI Be TIOCTARNEHHBIE B HEM BOIMPOCE], MPHHATHI
HeOoOXO0IMMBIE MEPBI M 1aH THChMEHHBIH OTBET.

13.3. B cnyuae eciu JaHHEBIX, YKa3aHHBIX B oOpalieH!H, HEAOCTATOYHO [ TIPHHATHA OKOHYATENBHOrO pelueHus,
3ApAIMBAIOTCA HEOOXONMMEIE MATEPHab] 1A 3aKIMIOYEHHS M 0G0CHOBAHHOTO IPHHSTHS PEIIeHHS.

13.4. Pesynbrarel paccMOTpeHKs ofpamienns coobmarTes ero aBTopY.



13.5. OTBeT HOMKEeH OBITE KOHKPETHBIM, SICHEIM IO CONSPKAHHIO, 06OCHOBAHHEIM M OXBAaTBIBATh BCE BONPOCEL
MOCTaBIEHHEIE B 00paleHnH.

13.6. Ecnm mpockGa, u3nowkeHHas B o0pameHnH, HE MOXeET GBHITH paspellieHa MONOKMUTENBHO, TO YKa3blBaeTcd, Mo
KAKMM NpHYMHAM OHA HE MOKET OBITh YIOBIETBOPEHA.

13.7. VCHoNHMTENs M JIMIO, TOANMCABINEE OTBET, HECYT OTBETCTBEHHOCTE 3a MOTHOTY, cofiepaHue, SICHOCTE M
YeTKOCTh H3NOKEHHA CYTH OTBETA, IOCTOBEPHOCTE CCHIIKM HA HOPMATHBHBIS AKTEL.

13.8. BHOCHTS KaKue-THG0 W3MEHEHHs B colepikaHue oTBeTa 0e3 paspemeHHs J0KHOCTHOTO JHLA, TTOAMUCABIIETO
€ro, 3anpemacTcs.

13.9. OtBeThl Ha OOpALIEHHA IPakK/IaH ONNHCEIBAET PYKOBOAUTEIR VupekieHUA W1 HHOE YTIOTHOMOUEHHOES THIIO.

13.10. TlonMHHEIE DOKYMEHTH! ([aclopTa, OUIIOMBL, TPYAOBEIE KHHKKH H Ip.) BO3BPALIAIOTCA 3ASBUTENIO 3aKa3HBIM
OTMpaRIeHHEM BMeCTe ¢ OTBETOM. [IpH 3TOM B OTBETE AOTKHEI ObITE TIepPEYHCIEHBl HX HAMMEHOBAHMA U yKa3aHO obuee
KONUHYECTBO JHCTOB MPHAOKEHH.

13.11. TIpu paccmoTpeHHH ObpameHHs He NOMYCKAeTCs pasrlalleHHe CcBeNEHHi, comepiamuxci B 00palieHuH, a
TAKIKE CBEICHMH, KaCAIOWMXCA YaCTHOM XKM3HH TpakaaHuHa, 683 ero cornacks.

13.12. He sBnsieTcs pasrialieHHeM CBEIEHHH, CONEPKALIMXCA B obpallleH!uH, HANPaBICHHE MMCEMEHHOTO ofpalleHns B
FOC}’I[EIPCT‘BBHHBIH opras, opraH MECTHOTO CaMOy'l'IpaBJIeHHﬂ HI¥ OOMKHOCTHOMY JHLY, B KOMIIETEHIHKO KOTOPBIX
BXO[UT peIIeHHE [TOCTABIEHHEIX B oGpaleHHH BOMPOCOB.

13.14. Mcxonsmpii perdcTpalHOHHEIH HOMEP OTBETA HA ofpamenue GopMHPYeTCs B COOTBETCTBYIOLIEM JKYpHAIE
VupexneHHs.

13.15. Ilepen mepenauell OTBETOB 3ajABMTENSM Ha OTNPABKY OTBETCTBEHHOE IHIO 32 paboTy MO PEerucTpaluH
ofpalleHnit TpakIaH MPOBEPIET HATHYHE TIOAMKCElT, BU3 HA KOMHAX OTBETOR, COOTBETCTBHE H HAHINE NPUNOKEHHH,
yKa3aHHBIX B OTBETE, NPABUIBHOCTh HAMMCAHWA HHICKCA MOUTOBOrO OTHeNeHHsd, ampeca, GamMHIHM ¥ MHULHANOB
KOPPECMOH/IEHTA M HCXOAAIEro HOMEpa MHUCHMA.

13.16. OdbopmieHHBle HANEKaMUM 06pasoM OTBETHI MEPENArOTCA CrelUanucTy YUpexIeHus, OTBETCTBEHHOMY 34
PACCHIIKY [OYTHL, /I OTIPABKY A/PECATaM NOYTOBRIM OTMPABNEHHEM.

13.17. OTeeT Ha oGpameHHe, MOCTYNMBIIEE B YUPEH/ICHHE B dopme 3MEKTPOHHOTO JIOKYMEHTA, HANpaBiieTCs
OTBETCTECHHEIM CHELMAIACTOM YupekaeHHs B (OpMe SMEKTPOHHOrO AOKYMEHTa MO aipecy IMEKTPOHHOM MOYTH,
yKa3aHHOMY B OOpaIIeHHH, MK B THCEMEHHOH dopMe MO MOYTOBOMY A/IPECY, YKa3aHHOMY B ofpareHuy.

14. PaGora ¢ o6pameHHsIMH IPak/iaH, NOCTYNHBUIHMH B YupexaeHHe H3 BHILIECTOSIMIEro opraHa
ynpapJeHHs

14.1 OfpameHus rpakiaH, MOCTYIHBINNE B VupeskieHHe W3 BBIMIECTOALIETO OpraHa, W B3fAThIE MMM Ha KOHTPOID,
pAacCMaTpUBAIOTCA B COOTBETCTEHM C .10 HACTOALIErO MOPSAIKA.

142. O xone paGotsl ¢ ofpalieHHAMY TPaXKIaH, MOCTYNMUBIIAM Ha PACCMOTPEHNE B MEeIHIMHCKYI0 OpPraHM3al{io U3
BBIIIECTOAIMEN0 OPraHa YIpAB/IeH!s, ¥ B3ATEIC MMM Ha KOHTPO/Ib, HCIIONHHTENH IOKTAABIBAIOT JTHUHO PYKOBOIUTENIO
VupeaIeHns U AOTKHOCTHOMY JIHILY, OTBETCTBEHHOMY 32 paGoTy ¢ oOpaleHHAMY PAKIAH.

14.3. Oter Ha ofpamieHHs rpax/aH, NOCTYNHUBIUHE B VupesxeHHe U3 BHIIECTOSLIEr0 OpraHa, AacTcsi B ONHOM
SK3EMIIADPE:

+ B BHIIIECTOSIIHIA OPraH, B KOTOPEI GEUIO HAMPaBIeHo 00pallleHHE TPakK/IaHHHA.
15. Xpauenue obpaiuenuil rpaxaaH B YupexneHHH

15.1. OpurHHATE! 3aPETMCTPUPOBAHHBIX OOpalleHMH M KCEPOKOMHM OTBETOB HA JAAHHBIC ofipamieHus XpaHATCa Y
OTBETCTBEHHOTO JIHLA.

15.2. Odopmnenue Aen Mns apXHBHOMO XpaHEHHA ofpameHnii TpakIaH OCYIIECTBIAETCA B COOTBETCTBHH C
TpeBGOBAHMUAMH JENONPOU3BOACTEA. XPaHEeHHE fe — 5 ner.



15.3. Ilo MCTeueHnH CPOKOB XPAHEHHSA B apXMBe COOTBETCTBYIOIIHE obpallienna ¥ MaTepualsl HX PaccMOTPEHHA, B
COOTBETCTBUH C 3aKITIOUEHHEM SKCTIEPTHON KOMHCCHH YUPEKIEHHS, YHUYTOKAKOTCA B YCTAHOBIEHHOM HOPSIKE,

15.4. PaGota ¢ ofpameHusmMu rpakiaH, TOCTYIHBIIMMH Ha OHIIHATIBHBIN AT YupexaeHus

15.5. OBpamenus rpakjaH, NOCTYNHBUIHE Ha caiiT YupeKIeHHs B pasjienie «BOIPOC-OTBETY, KOT3BIBY, HE
ABAIOTCA OpHUHATLHLIME OGPALEHHAMH K He TPeOyIoT pervctpauun B XKypHane peructpauun oSpamenui rpakiaH B
Vupexaenun, Ho TpelyioT 06A3aTeIbHOrO paccMOTpeHHs.

15.6. PaccmoTpenne obpatuennii rpaxa, NOCTYNUBIINX Ha CalT YUpEsKIeHHA B pa3fiene «BOMPOC-OTBETY, KOT3BIBY,
BO3jaraeTcs Ha PYKOBOIHTENCH CTPYKTYpPHBIX MOZpasmeieHud, K KOMIETeHLHH KOTOPBIX OTHOCHTCS BOMPOCH,
MOCTABIEHHEIE B 00paIleHHH,

15.7. Yupexnenuem ycraHarupaeTcs cpok paccMOTpeHus oOpallleHKit rpaXIaH, NOCTYNHBIUKX Ha callT VupexieHus
B Pasjie/ie «BOMPOC-OTBETY, «OT3BIBY, — NATh THEH CO IHA MOCTYIIeHHS 06paleHus.

15.8. Pesynbratel paccMoTpenus obpaiieHuii TpaxIaH, MOCTYNHBIIME HAa CAHT YUpexaeHHMs B pasfiene «BOINpPOC-
OTBET», COT3BIBY, B 3aBHCHMOCTH OT BONEU3BABNEHNA 3a1BHTENS MyGIHIHO Pa3MEIatoTes Ha CailTe HiTH OTIIPARMAIOTCA
MO 3NEKTPOHHON MOYTE OTBETCTBEHHBIM 3a MpHeM ofpamenuif rpakiad, MOCTYNMBIINX Ha ODHIMANBHEIN caliT
Vupexnenus.

16. Opranusanust KOHTPos B YupexIeHH! 32 paboToii ¢ oGpaleHAAMY TPasKIaH

16.1. KoHuTpons 3a paccMOTpeHHEeM oGpalieHHH OCYIIeCTBNAeTCS B LENSX OBecHeYeHus CBOEBPEMEHHOI0 H
Ka9eCTBEHHOTO HCTIONHEHAA NOpYUeHHH N0 08pallleHHAM IPak/aH, IPHHATHS ONEPATHBHEIX Mep 10 CBOEBpPEMEHHOMY
BRUIBJICHHIO M yCTPAHEHUIO IIPUMHH HAPYLICHUA MPaB, cBOGOM H 3aKOHHEIX MHTEPECOB IPakIaH, aHATH3a ColepKaHuA
MOCTYNAWMX 00paleHni, Xoa H PE3yNETaToB paGoThl ¢ OGPAMCHHUAMH.

16.2. KoHTpous 3a HenonHeHneM opalienHii rpakiaH BKIIOYACT:
*  TOCTaHOBKY MOPYYEHHMH 10 HCIONHEHHIO 06pallieHnH Ha KOHTPOITE;
*  cbop 1 obpaGoTKy HHDOPMALHH O X0lie PACCMOTPEHHS obpalenuit;

®  TOOTOTOBKY OMEPATHBHBIX 3aNPOCOB HCIONHHMTIENSM O XOOE W COCTOSHHM HCHONHEHHS Nopy4eHuit 1o
obpameHnsM;

*  TOAroToBKY M 0G00IIEHHE TAHHBIX O CONEPKAHMM U CPOKAX HCIIONHEHHS TOPYYEHHH T10 00PALIEHHAM IPaKIaH;
*  cHATHE obpaleHuii ¢ KOHTpons.

16.3. KoHTponb 3a CBOEBPEMEHHBIM H MOTHEIM paccMoTpeHHeM oOpallleHuil rpaX/IaH OCYLIECTRIAETCA PYKOBOLHTENEM
MEIMLMHCKOH OpraHu3alyy.

16.4. Jluuo, OTBETCTBEHHOE 3a OPraHU3ALHUIO paGoTel ¢ ofpamleHHsMH Tpak/iaH, OCYIIECTRIAET 0cobbiil KOHTDOIE 3a
WCTIONHEHWeM O6palllerni, IOCTYNHBIINX B YUPeKIEHHE U3 OpraHos YOPaBIeHHA 3[PABOOXPAHEHHEM, HHEIX OpPraHoB
BIacTH C KOHTpOIIEM HCIIOJIHEHHS, a TakxKe OCYIIECTBIIACT BLIﬁOpO‘-IHBIFE KOHTPONB HUCIIOIHEHHA TH0BRIX oﬁpameam‘ix,
HOCTYNHBIINX HA PACCMOTPEHHE B YUPEK/ICHHE B COOTBETCTRHH C IIOPYYEHUEM PYKOBOIHTENS VupexaeHus.

16.5. latol cHATHA ¢ KOHTPONA AB/AETCA ATA OTIPARICHAS OKOHYATENBHOIO OTBETA 3ASBHTENO H B KOHTPONHPYOIU A
opras.

16.6. OBpammenns, Ha KOTOpLIE AAKOTCS IPOMEKYTOUHBIE OTBETBI, C KOHTPONA HE CHHMAIOTCS.

16.7. JInuo, OTBETCTBEHHOE 3a PErMCTPALHIO ofpaleHuii rpaiiaH, ONEpPATMBHO NPEACTABIAET uHpopMamio 06
o6paIleHHsX, CPOK PACCMOTPEHUS KOTOPEIX HCTEK MO0 MCTEKAeT B GIIHKANIIME CoME IHeH, [aRHOMY Bpady.

16.8. OcHoBanueM mis mpoBeneHus BHYTpeHHeH NpoBepkH (Cy#eGHOrO paccilefoBaHHS) M0 BompocaM paloTHl ¢
00palleHuAMH IpaXIaH SBISIOTCA:

. HCTEYEHHE CPOKa UCTIONTHEHHS OGPHH.!.BHHH;

* TOCTYNJICHHE B MEIMLMHCKYIO OpraHM3auiio obpalieHHH W 3asBIeHUN rpakiaH, HOPUANYECKHX JHIL,
WHIMBHAYANBHBIX  MpeANpUHUMATeNcH, HHGOPMAUMH OT OPraHOB IOCYAApCTBEHHON BIAcTH, OpraHoB



MECTHOTO CAMOYTpABIEHHS, M3 CPEICTB MAacCoBOH pHbOPMalMA O HApyIIeHHH 3aKOHOMATENBCTEA O
paccMOTpeHHH 00paleH il rpaIaH.

16.9. HapymeHus YCTaHOBICHHOTO Tlopsinka paccMoTpenus oGpalieHuH, HENpaBOMEPHBIA OTKa3 B HX MpHEME,
3aTATHBAHHE CPOKOB pacCMOTPEHMA ofpaleHnH, HX HeOGBEKTHBHOE pa3bupaTenbeTBO, NPHHATHE HeoOOCHOBAHHBIX,
HAPYLIAIOMMX 2aKOHOJATENBCTBO POCCHHCKOH denepali penieHHH, NpeAOCTaBIeHUE HeoCTOREPHOH MHGOPMALIHH,
pasrnalieHne CBENCHMH O WACTHOW JKM3HM TpajaHHHa BIEKyT B OTHOIIEGHMM BMHOBHBIX JOJUKHOCTHBIX JIHILL
Vupek/ieHus OTBETCTBEHHOCTB B COOTBETCTBAM C 3aKOHOIATE/LCTEOM Poccuitckoil Peneparuu.

16.10. TpaxpaHe, X 00bEJMHEHHA W OpraHH3alluH, oGpaTHBLIHEC B YCTRHOBNIEHHOM 3aKOHO/JATE/IRCTEOM nopsjike B
VupesxieHue, UMEKOT NpaBo Ha moGEle TIpeycMOTPEHHBIE ACHCTBYIOMNM 3aKOHONATENECTEOM ¢opMBEl KOHTPOTS 32
IeSTeNBHOCTRI0 YupekIeHHs 1o paboTe ¢ ofpameHuaMe rpax/aH.

17. Auasn3 ofpaimeHHii, TOCTYNHBIIMX B Y4pexkIcHHe

17.1. Jlkuo, OTBETCTBEHHOE 38 EXKEKBApTANbHOE NPENOCTaBICHHE OTHETA O palote ¢ ofpameHusMu rpaxaan 1 no
WTOraM TOIA MOATOTABIHBACT CTATHCTHYECKHUIE OTHET M COOTBETCTRYIONIYIO AHANUTHYECKYIO SATHCKY, € yKa3aHHEM:

+  KOMMYECTBA M XapakTepa PacCMOTPEHHBIX OOpaleHuH rpakaH;
¢« KONMYECTBA W XapaKTepa pelleHuH, MPUHATBIX MO OGpalleHHsM [paxiaH B Npeaetax ux MONMHOMOYHIA;

+  KONMHECTBA U XapaKTepa CyeGHBIX CIOPOB € FPakAaHaMH, a TaKKe CBENACHHA O MPUHATEIX o HuM cyaeOHBIX
peIeHHAX;

* Hpeﬂ,ﬂ())l\‘eHHf;I H Meponpmmﬁ, HampaBlICHHBIX Ha ycTpaHeHHe HEIOCTAaTKOB.



